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Carry & Deliver Goods NVQ level 2

Introduction
Carry and deliver goods NVQ level 2 is awarded to people who have proved their skill, knowledge and understanding of all 
aspects of their job. This means the qualification will demonstrate that an employee is occupationally competent in their job 
role in the logistics sector.

What does the course include?
Mandatory units:

Contribute to effective working relationships•	
Maintaining the safety and security of the load, self and property•	
Contribute to the provision of customer service•	
Complete pre-journey and post-journey procedures•	
Planning the route and timing for the delivery and collection of loads•	
Transport goods and materials•	

Optional units: (Select 1 unit)

Handling goods and materials•	
Handling goods (Motorcycle and pedal cycle)•	

Additional units:

Dealing with payment transactions•	
Operate specialised plant and machinery to performance requirements•	
Lifting and transferring•	
Lift, transfer and position loads•	

How long is the course?
Dependant upon candidate

Why do I need it?
This course is inteded for experienced logistic operators to enable you to carry out your duties as and prove competence.

What Qualification do I get?
Carry and deliver goods NVQ level 2 .

What can I do next?
Logistics manager level 4/5.\

Where can I train?
The training can be delivered on your site if it meets the course requirements or at one of our three training centres situated 
throughout the UK.
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